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Configuration System Engineer 

Misys continuously strives to improve support to our customers. In this role you will interface extensively with development creating environments, resolving technical issues, working with 3rd party tools. A successful candidate will have the ability to solve complex technical problems in real time, as well as the ability to manage communications in a professional and appropriate manner both verbally and in writing. In the role, the candidate will have exposure to and will gain experience with all parts of the system including:, database servers (Oracle, Sybase, and MSSQL), and various technologies/applications such as C#, COM, ODBC, Visual Studio 2003 and 2005, XML/SOAP, ASP.NET, VB.NET, Perl, Unix, Windows

Responsibilities 

· Create, install, implement, configure, upgrade, and optimize the performance of Multi-Tier application systems for development and QA environments

· Investigate, replicate and document issues reported by development or QA

· Ensure development are provided effective, professional, and timely support

· Organize/manage multiple priorities/work independently

· Discuss and advise development to effectively solve technical issues regarding TCM products

· Document problem resolution for future reference by other support staff

Requirements 

· Perl experience for automation scripting  
· Experience in PVCS, SVN, Clearcase and other source control system (user administration, tagging, branching, merging, migration from other SCM tools 

· Experience in ANT/NANT/Make & similar build systems 

· Knowledge of shell/batch scripting on windows/linux or similar OS

· Awareness in DB2/Oracle?SQL databases and knowledge of executing SQL’s
· Very good and clear communication skills 
· Extensive experience in planning CMRE activities with product teams would be a plus but not an absolute requirement.  
· Strong experience in Perl and InstallShield would be a plus but not an absolute requirement.
· Strong implementation skills in CI tools like Hudson or others would be a plus but not an absolute requirement.
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